KITAGAWA,

Dear KITAGAWA customers,

We would like to express our deepest sympathies to all of those who were affected by the severe
floods since October 8 2011 in Thailand. We sincerely hope safety and swift recovery of the people
and areas affected.

We provide the best possible support for our customers’ production recovery. If you need any
support on our machine tools accessories, please contact our Bangkok office or Headquarter in

Japan.

B KITAGAWA (Thailand) Co., Ltd. Bangkok Office
TEL: +66-2-712-7479 FAX: +66-2-712-7481
9th Floor, Home Place Office Bldg. 283/43 Sukhumvit Road So0i55 (Thonglor 13), Klongton-nua,
Wattana, Bangkok, 10110, Thailand

B KITAGAWA IRON WORKS CO., LTD. Overseas Marketing Section
TEL: +81-(0)847-40-0526 FAX: +81-(0)847-45-8911
E-Mail: kouki@kiw.co.jp

** Qur subsidiary, KITAGAWA (Thailand) Co., Ltd. whose casting factory is in Chonburi and
machine tool accessories sales is in Bangkok, has not been damaged and is normally operating for

now. We appreciate your pray and concerns.



